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| would love if the Refugee forum can keep us under their protection forever

Executive Summary

This report was prepared for Nottingham and Mansfield City Council who have contracted with NNRF
to provide the casework for the Syrians brought to the UK under the Syrian Vulnerable Persons
Relocation Scheme. This report is prepared at the end of the first year of the work to assess the
quality of the work, gaps or areas of improvement and moving forward.
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Methodology

All the families who arrived in December 2015 had a one-to-one interview, with a worker from
another part of the Refugee Forum, and an interpreter who had not previously worked with them.
The interviews were scripted, but there was space for the participants to express their own opinions.

The methodology was limited by the fact that it was a member of the Refugee Forum who conducted
the interview, and although the clients were told that they should feel free to express any opinions
they wished to, they may have felt constrained by this. Additionally, the interviews were only
conducted with one member of the family so may not reflect the view of the entire family.

A copy of the survey is attached as appendix i.

Data is also collected on our electronic casework management system, AdvicePro, where all visists
and all work is recorded.

In addition the SVPRS work is being assessed externally by Roda Madziva and Juliet Thondlana from
the University of Nottingham.

Background

In December 2015, eighteen families (a total of 81 individuals) were brought to Nottingham and
Nottinghamshire as part of the Syrian Persons Vulnerable Relocation Scheme. This has been, to date,
the largest number of individuals to be settled under this scheme. The families came with 5 years of
humanitarian protection.

The casework support services requirements are as follows:’

2.4 The Recipient will ensure that Beneficiaries are provided with a welcome pack of
groceries on their arrival

2.5 The Recipient will provide a cash/ clothing allowances for each Beneficiary of £200 - this
iIs to ensure they have sufficient funds to live on while their claim for benefits is being
processed.

2.6 The Recipient will provide advice and assistance with registering for mainstream benefits
and services and signposting to other advice and information giving agencies - this support
includes:

2.6.1 Assisting with registration for and collection of Biometric Residence Permits following
arrival

2.6.2 Registering with local schools, English language and literacy classes
2.6.3 Attending local Job Centre Plus appointments for benefit assessments
2.6.4 Registering with a local GP

2.6.5 Advice around and referral to appropriate mental health services and to specialist
services for victims of torture as appropriate

——

1 As specified in the government’s Statement of Requirements



2.6.6 Providing assistance with access to employment

2.7 The Recipient shall put in place a support plan for each family or individual for the 12
month period of their support to facilitate their orientation into their new home/area.

2.8 The Recipient shall put in place arrangements for the provision of English language
classes which Beneficiaries should be able to access within one month of arrival. This should
be provided following an assessment to determine the appropriate level of provision. This
provision should be delivered by an accredited English for Speakers of Other Languages
(ESOL) provider. This ESOL provision should be made available until such time as suitable
mainstream provision becomes available or until 12 months after arrival (whichever is
sooner). The purpose of the language tuition is to ensure that Beneficiaries are able to carry
out basic transactions within the communities in which they have been placed.

2.9 Throughout the period of resettlement support the Recipient will ensure interpreting
services are available.

2.10 The above services will be provided through a combination of office based
appointments, drop in sessions, outreach surgeries and home visits.

NNRF had separate contracts with Nottingham City Council (including Gedling, Broxtowe ,Rushcliffe,
Newark and Sherwood councils), and Mansfield Council (including Ashfield Council).

It was agreed that an amount of £2,666 would be applied to each individual arriving. (The original
amount agreed soon proved to have been severely underestimated and it was moved up to this
amount in the Nottingham City Council, although not the Mansfield City Council.

Children

This is an area where we were quite surprised by the positivity of the feedback. All the respondents
were very positive about how their children were settling in, picking up English and making friends.

my children get invited to lots of birthday par[ek.

Nothing Thank god. It was a lil:lé dildult for them in the beginning but wonderful now.

There three concerns that were highlighted are:

1] Level of additional educational support for older children, particularly those who are having

to sit examinations
Loss of Arabic language skills

1| Concerns about children after the 5 years humanitarian protection is up - will they be forced
to go home?

ESOL

The ESOL provision which we provide has been approved by the Home Office. It is not accredited,
and how many hours people receive is highly dependent on the numbers requiring ESOL, due to the
way the funding is distributed. ESOL is provided to individuals only until they are able to access

statutory ESOL classes.

Although most of the comments about ESOL were largely positive, it was one of the main area where
there were clear issues, both in the level and the amount of ESOL provided.

There is simply not enough provision, and not enough choice of classes.








