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Nottingham & Nottinghamshire

REFUGEE FORUM

Chair's Report

2008 has been yet another busy and crowded year at Refugee Forum. Alongside the wide range of
activities that have grown up over the past eight years to support asylum seekers and refugees, there
have been several new developments in response to emerging needs.

One event, outside our control, but a cause for celebration, was as a result of the Home Office setting up
a Case Resolution Directorate tasked with clearing the backlog of an estimated 350,000 asylum cases, up
to seven years old. The first effect of their work locally was the granting of Indefinite Leave to Remain
to about 150 families between December 2007 and March 2008. These were mainly from Iraq, Iran and
Turkey. The Forum had been involved with many of these families for a long time and it was great to see
them at last able to move on and start to rebuild their lives. City Council set up a support service to assist
their transition in the initial stages, but advisers at the Forum were rushed off their feet for several
months helping with housing and benefit problems. The nick-named ‘Legacy Case' programme will continue
until 2011 with some more families but mainly single people having their cases determined.

During this period, there was a temporary halt to new asylum dispersals to Nottingham, although there
was some increase in Section 4 accommodation for persons whose cases have been refused but who may
have an appeal or fresh claim pending or whom it is not possible to return home. Dispersal restarted in the
late summer.

New asylum cases are usually being determined within a few months which means that those granted
refugee status (with 5 years limited leave to remain) have often had little time to adapt to life in the UK,
learn English or build up social networks and therefore need a lot of assistance in the early stages. We
have continued to assist people at all stages of the asylum process and for those granted leave to remain,
through an extended period of resettlement. Through forming a consortium with Tuntum Housing
Association and Cooperative Community Action we have obtained a 3-year contract to continue to provide
support to refugees in obtaining, settling-in and sustaining accommodation.

On any day the Centre's visitors may include a new arrival who needs a bed for the night, a bus ticket and
information about how to get to Croydon or Liverpool to claim asylum, someone whose NASS support has
not been paid, a newly refused asylum seeker who doesn't understand the reasons for refusal, people
needing letters explained or phone calls made to solicitors, utility companies or the Job Centre and those
needing help with accessing benefits and services to which they are entitled. We see people at all points
on the spectrum from the destitute refused asylum seeker, to an increasing number of people who have

Indefinite Leave and after five years' residence are eligible to apply for British Citizenship and British
passports. |

The Centre has continued to be in regular use six days a week, with an increased use by Refugee
Community Organisations at the weekends. This is partly a result of resources that we have been able to
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