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Who's who at Refugee Forum: 2010 - 2011
Executive Officers:

Chair: Patsy Brand Vice chair: Andrew Wilson

Treasurer: Leo Keely Secretary: John Henson

Other Management Committee members (nb not all of those listed were able to 
serve for the full year):

Nancy Bonongwe
Dave Hewitt
Maggie Jones

Marie-Claude Kabazo
Clara Ndlovu

Waheed Ur-Rehman

Vera Hau
Julia Howell 

Amdani Juma 
Mussie Kidane

Laurent Tchouleng
Lynda Wilson

The Committee (which acts as the board of Trustees in terms of the Charity 
Commission and as Directors in terms of Companies House) met 12 times during the 
year and also held a strategic planning away-day.

Refugee Forum staff - 2010-11
Centre Manager:
Senior Adviser/Deputy manager:
Assistant Manager (Advice & interpreting):
Senior Administrator:
Administrative Assistants:
One-Stop-Shop Adviser:
Benefits Advisers:

Health project worker:
Volunteer Coordinator:
RCO support worker:
Children's Worker:
Training and Employment Adviser:
Housing Support Worker (Temporary):
ESOL tutors:
Caretaker & Cleaner:
Refugee Futures Support Worker:

Bea Tobolewska

Rakiba Khatun

Bahman Mohammed

Imran Asif
Teresa Pacey Devlin & Tina Patel

Fiona Broome
Janet Hannay (to December 2010),
Mussie Kidane (from January 2011)

Kinsi Clarke

Wesal Afifi

Stuart Brown

Liz Burrell

Vera Hau

Simon Breen

Naomi Jemmett & Sheila Jones

Azad Mohammed

Julie Whitehead
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Note: The following staff members were sadly made redundant in May 2011 as a result 
of funding cuts:

Refugee Futures 'Floating Support'

Team Leader: Simon Breen

Support workers: Sara Abraham, Sonia Bilkhu, Jasim Ghafur, Saeed Hassani & 
Amdani Juma

Interpreter:

Reception Co-ordinator:

Ismaiel Alwan

Victor Simonian (to May 11)
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Bem-vindo ao forum de refudiados
* *
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Chair's Report
In my last year's report I anticipated difficult times ahead owing to expected public 
sector cuts. Sadly this prediction was realised with a major cut in May, resulting in the 
loss of 6 members of staff, 5 of whom were refugees. Threats of further cuts have 
been hanging over the Forum all year and will continue into 2012. This has all meant a 
very stressful year for all staff and trustees, with the uncertainties making future 
planning problematic.
At the same time, cuts to UK Border Agency (UKBA) contracts experienced by Refugee 
Action and Refugee Support have increased pressure on the Forum to meet a wider 
range of support needs for both asylum seekers and refugees. The collapse of the 
Immigration Advisory Service this summer meant the loss of a major provider of legal 
representation and caused further problems.

The number of visits to the Centre for advice and support has increased this year by 
50% to over 9000. In addition to those already mentioned, a major factor affecting 
demand this year has been the speeding-up of the UKBA's programme of clearing the 
backlog of 'Legacy cases'. This has brought positive decisions for many who had been 
in asylum limbo for up to 10 years and now needed help to start their new lives. But it 
has resulted in despair and fear of deportation for some who have been refused and 
are now destitute.

Another reason for the extra pressure on our reduced resources has been an increase 
in the dispersal of new asylum seekers to Nottingham as accommodation in the West 
Midlands has been closed down. Faster decision making by UKBA often means that 
individuals have had little chance to adjust, to get to know the City or learn English 
before coping with their altered circumstances and need a lot of help.

The funding uncertainties, redundancies and new challenges have taken their toll on 
staff and management but all have shown great commitment and determination to 
adapt and maintain the high quality of service that characterises the Forum. Much of 
the credit for this goes to our Manager, Bea Tobolewska, who has unstintingly 
supported staff through this difficult year, despite experiencing health problems.

As ever, volunteers have made great 
contributions to the Forum this year, 
continuing to run activities such as 
the Anti-Destitution support, the
Tuesday Night project and assisting 
in running the centre and providing 
advice services. A special thank you 
must go to my fellow Trustees on the 
Management Committee who have 
had to take some painful decisions 
this year. We are also very grateful 
to our various funders and to our 
many members and supporters who 
assist us with donations.
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2012 looks like being another difficult year for all at the Forum, but we are determined 
to fight to do all we can to maintain our capacity to support and provide a place of 
welcome for vulnerable asylum seekers and refugees.

Patsy Brand
Chair of Management Committee

Manager's Report
2011 has proved to be another busy year for NNRF. It has brought with it many
changes. However, I continue to feel privileged to work here with the most fantastic, 
supportive people who place refugees and asylum seekers at the centre of all they do - 
a wonderful, dedicated and creative team of staff, volunteers and Management 
Committee members who make the Refugee Forum the unique place that it is. I would 
personally like to thank all of them for the commitment and enthusiasm they bring to 
the Forum despite the tough year we have had.

The change of government 18 months ago has brought with it many significant 
changes to what resources and services are available in Nottingham City to support 
refugees and asylum seekers. At the time of writing NNRF is still awaiting further 
information from both the PCT and Nottingham City Council about what we can expect 
for the next financial year. This will have an impact upon the function of our premises 
and relationships with our partner agencies, staff and the specific advice and capacity 
building work that we are able to provide to individuals and Refugee Community 
Organisations.

Sadly, we were hit quite harshly by the cuts from central government to 'Supporting 
People' Funding. The Refugee Futures Project lost almost 70% of its funding. The effect 
of this is that the team based at the Forum was made redundant in May with just one
member of staff remaining, working to a new service specification contract. This scale 
of cut has also had a wider detrimental impact on our finances by reducing our 
income. Tragically, this has meant that other key members of staff were also made
redundant, with some others being retained on a temporary basis. This is far from
ideal but has enabled us to reconfigure and maintain services.

A personal word to those who had to leave us due to redundancy this year: You are all 
very greatly missed and we wish you well. We also had to say good-bye to Janet 
Hannay, our Benefits Adviser, who retired in March following a period of poor health. 
We miss you too!

That said, I am very happy to welcome Vera Hau, our Employment and Training 
Adviser, and Mussie Kidane, our new Benefits Adviser. I wish to thank both of them for 
the commitment and enthusiasm they bring to the Forum. This is especially so as they 
have both travelled through every aspect of the organisation - from service user to 
volunteer to Management Committee member to staff member. Their insights are of 
great value to me.

There have also been wider implications for the City and therefore ourselves with the 
loss and closure of the Refugee Action Nottingham office and their greatly reduced 
capacity across the region. Having suffered a 64% reduction in funding nationally, 
Refugee Action has had to rationalise service delivery by moving their regional office to 
Leicester with an outreach services being delivered in both Nottingham and Derby.
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