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Who's who at Refugee Forum: 2011 - 2012
Executive Officers:

*to May 2012 **from July 2012

Chair: Patsy Brand Vice chair:

Andrew
Wilson* 
Nancy 
Bonongwe**

Treasurer: Leo Keely Secretary: John Henson

Other Management Committee members (nb not all listed served for the full year):

Nancy Bonongwe Pete Loewenstein
Dave Hewitt Clara Ndlovu
Julia Howell Allan Njanji
Phil Jackson Seyed Shakeri

Maggie Jones Laurent Tchouleng
Amdani Juma

The Committee (which acts as the board of Trustees in terms of the Charity Commission and as Directors 
in terms of Companies House) met 12 times during the year.

Refugee Forum staff - 2011-12
Centre Manager: Bea Tobolewska

Senior Adviser/Deputy manager: Rakiba Khatun

Assistant Manager (Advice & interpreting): Bahman Mohammed j

Senior Administrator: Imran Asif/Gina Musa ’

Administrative Assistants: Teresa Pacey-Devlin &Tina Patel

One-Stop-Shop Adviser: Fiona Broome

Benefits Advisers: Mussie Kidane

Health project workers: Kinsi Clarke & Eamon Collins

Volunteer Coordinator: Wesal Afifi

RCO support worker: Stuart Brown

Children's Worker: Liz Burrell

Refugee Futures Support Worker: Julie Whitehead

Housing Support Worker: Simon Breen

ESOL tutor Sheila Jones

Caretaker & Cleaner: Azad Mohammed

Cover support staff Jasim Ghafur & Sara Abraham
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Our Vision & Aims

Working with asylum seekers and refugees in rebuilding their 
lives by

Providing a welcoming community and advice centre, offering a place of safety
and friendship, run by trained staff and volunteers, many of whom are refugees 
and asylum seekers.

• Offering advice and support services that are tailored to the needs of asylum
seekers and refugees in critical areas such as housin immigration, welfare
benefits, healthcare and destitution.

Working in ways that empower asylum seekers and refugees: encouraging
participation and engagement with the broader asylum seeker and refugee 
community, with mainstream services and host communities in Nottingham

Campaigning for a just and generous response to asylum seekers and refugees
from local communities, government and statutory agencies.

• Advocating on behalf of individual asylum seekers and refugees in cases of 
extreme hardship and/ or injustice.

Workin in partnership with voluntary and statutory partners to provide
holistic support.

Chair's Report
In this report you will read of the great achievements of the Forum's dedicated staff 
and volunteers in supporting refugees and asylum seekers over the past twelve 
months and, through the case-studies, learn something of the many and often 
complex problems faced by those they have assisted.
Between April and July a very thorough review and evaluation of the Forum's work 
over the past three years was carried out by a Montgomery Masters consultant who 
interviewed staff, users, volunteers, stakeholders and Trustees. The findings were very 
encouraging, revealing high levels of user satisfaction and demonstrating how our 
approach of combining the provision of advice and support with an open, welcoming 
community centre, meeting social needs and reducing social isolation, is appreciated 
by our users. The report also highlighted some areas for development and 
organisational improvements on which the Trustees are taking action.
After big adjustments following the funding cuts of 2011, we have experienced a fairly 
stable twelve months financially and, due to the unstinting efforts of our staff and 
volunteers, led by our indefatigable manager Bea Tobolewska, have managed to 
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