
'8^53

Nottingham & Nottinghamshire 
Refugee Forum

2013



Vision and Aims Statement

Our Vision

Our Mission

To support Asylum Seekers and Refugees in Nottingham & 
Nottinghamshire to gain fair and just outcomes, rebuild their 
lives and integrate into society.

l/l/e seek to achieve this by:
• Providing a welcoming community centre.
• Offering specialised advice & support services.
• Providing programmes to develop confidence, skills and 

knowledge.
• Campaigning for a just and generous response to 

Refugees and Asylum Seekers from government and the 
host community.

• Advocating on behalf of individual Asylum Seekers and 
Refugees in cases of injustice and hardship.

A society where Asylum Seekers and Refugees are 
welcomed, receive just and compassionate treatment 
and support in rebuilding their lives.

Registered Charity number: 1121560

Company Limited by Guarantee: 05352679
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WHO’S WHO AT THE REFUGEE FORUM 2012 - 2013

Executive Officers:

* Until her deportation to Malawi in June 2013.

Chair: Patsy Brand Secretary: Maggie Jones
Treasurer: Leo Keely Vice Chair: Nancy Bonongwe*

Other Management Committee Members (NB not all listed served for the full year)

The Committee (which acts as the Board of Trustees in terms of the Charity Commission 
and as Directors in terms of Companies House) met 12 times in the past year.

John Henson Allan Njanji
Laurent Tchouleng Richard Chamberlain
Amdani Juma Maxine Cockett
Clara Ndlovu Jake Jackson
Mike Scott Amin Hamami
Dave Hewitt Pete Loewenstein

Refugee Forum Staff - December 2012 - November 2013

Centre Manager Bea Tobolewska (till 31-8-13) 
Fiona Cameron (from 04.11.13)

Senior Advisor/Deputy Manager Rakiba Khatun
Senior Administrator Gina Musa / Melissa Hatcher
Adviser/lnterpreter Bahman Mohammed
Administrative Assistant Teresa Pacey-Devlin
One-Stop-Shop Adviser Simon Breen
Welfare Rights Adviser Mussie Kidane
Health Access Project Workers Kinsi Clarke, Charity Kachione 

(Nov.12-Sept. 13)
Volunteer Co-ordinator Barbara Spreiz
Anti-destitution Co-ordinator Gemma Pillay
Children & Families Worker Liz Burrell/Sarah Greaves/Naomi Jemmett
Housing Support Workers Sara Abraham/Jasim Ghafur (to Aug. 13)

Education/Employment Adviser Rachel Hewitt (Sept.- Nov'13)
Refugee Futures Support worker Julie Whitehead
RCO Support Worker & Communications Stuart Brown
Caretaker & Cleaner Azad Mohammed



CHAIR’S REPORT

The twelve months from December 2012 to November 2013 covered in this Annual Report have 
been as busy and eventful as usual at Refugee Forum, with little down-time, as staff and 
volunteers have worked at full stretch to support asylum seekers and refugees with the wide range 
of issues that be-devil their lives.

Extra challenges faced this year have included substandard accommodation for asylum seekers, 
inordinate delays and processing errors by the UK Border Agency in processing all types of 
applications, cuts to Legal Aid, so-called ‘Benefit Reforms’ and Job Centre sanctions, reduced 
eligibility for social housing, increased utility bills and other charges pushing people into debt. 

We started the year on a high with the confirmation that our Big Lottery grant would continue for 
another three years, funding our management posts and contributing to the cost of running the 
Centre. However maintaining funding for services and activities requires continuous effort.

Our thanks go to our wonderful teams of staff, volunteers and trustees who, as ever, have worked 
with selfless dedication throughout the year and especially to those who have uncomplainingly 
taken on extra responsibilities to cover duties of absent or departed colleagues.

The Forum is a very stressful place to work; every day brings us face to face with people 
experiencing high levels of frustration, stress and often despair as asylum applications are refused. 
News of detentions and deportations of people we have come to know and respect is especially 
difficult; particularly painful this summer was the deportation of our Vice Chair, Nancy Bonongwe 
who had contributed so much to the life of the Forum through her various volunteer roles. But we 
also share in the joy of those who receive positive decisions, sometimes after a long struggle 
against the system.

Our appreciation goes to all the partner organisations that work alongside the Forum, enabling us 
to provide a fuller measure of support to asylum seekers and refugees and to the wide spectrum of 
funders and personal donors who make our work possible.

It has been an unsettled year on the staffing front with two people taking twelve months maternity 
leave, very regrettable redundancies for two refugee part-time advisers at the end of August and 
three others moving on to new jobs. One of these, at the end of August, was Bea Tobolewska, our 
Manager since January 2009, who has joined the Hostels Liaison Group (HLG) in Nottingham as 
its CEO. Bea had given 110% of dedication to her role, both within the Forum and in the wider 
networks where she represented us and the interests of asylum seekers and refugees. She has 
been greatly missed by all of us. We wish her every success - and maybe fewer sleepless nights 
in her new role!

3 year Business Plan

In the late summer, the Trustees embarked on developing a Business Plan for the next three years 
with the assistance of a consultant, Adrian Masters. In January 2014, staff, trustees and volunteers 
will be working together to commence the process of implementing the Plan in order to ensure the 
effectiveness and relevance of our work.

Patsy Brand - Chair of the Board of Trustees




