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WELL COME-HRUVIN UR) BRHAHAIR

Welcome to the N ottingham and Nottinghamshire Refugee Forum 0 #\nnual Report for April
2018-March 2019! | trust you will be as inspired as | am by the achievements of our wonderful

staff and volunteers who continued to provide an unparalleled range of high quality services
and activities to more than 2000 asylum see  kers and refugees and their families, dealing with
nearly 11,000 different issues. In a feedback survey held between October 2018 & July 2019,
100% stated that they received the help they needed , 97% were happy with their experience
at the Forum and 100% said that they felt welcome. This is an amazing record and is all due to

the skills, dedication and compassion evinced by our staff and volunteers.

These achievements were all the more remarkable in light of the fact that th  is last year was a
particularly challenging time for the Forum with the departure of a number of key staff , some
sadly through redundancy, also experienced volunteers and trustees. Several funding streams

came to an end and desp ite strenuous efforts, alternative sources were not forthcom ing. This
led to the closure of our Welfare Rights service in April 2018, of our unique Legal Project in
December 2018, followed by reductions to our Youth Project and our Community Café
provisio n in March 2019. Efforts are continuing to seek fresh fundin g for these important services
but competition is fierce and the voluntary sector nationally is suffering cutbacks

Sadly we said farewell to a number of long -serving colleagues whom we wish toth  ank for their
contribution to our work. We have welcomed several new members of staff, most notably our

new Director, Matt Atkins, who arrived in February, moving from ASSIST in Sheffield and bringing
a fresh, energetic approach to the organisation.

Volunt eers continue to be indispensable , with over 300 including asylum seekers and refugees,
volunteering across the organisation in a wide range of roles. Recognising the importance of
a good volunteering programme, we embarked on a year -long journey towards a chieving
the national 01 nv e gualityrstgndarch Folowihgwa ngoreus imprdvement plan
and external assessment, we are proud to have achieved the award in spring 2019.

There are so many to thank for contributing to our achievements in the year: our dedicated,
resilient, hard -working sta ff; the amazing volunteers; our funders, donors and supporters
(increasingly important in these hard times); our partners across the City and beyond , and my
fellow trustees, especially Councillor David Mellen who co -Chaired the Board with me until his
elec tion as Council Leader in May 2019.

NNRF was founded in summer 2000 in response to the Home Office 0 glecision to disperse
asylum seekers to Nottingham. So , 2020 is our 20t Anniversary! and we hope you will  join us in
celebrating our achievements in supporting tens of thousands through their asylum journeys

and in rebuilding their lives.

On a personal note: | am honoured to have been a member and trustee of NN RFever since
2000, including the Chair for ten of those years. | have been privileged to work alongside so
many wonderful, committed staff and volunteers , and to have met so many brave  and resilient

refugees. | am standing down as Chair at the AGM but hope to continue my involvement in
other ways with this organisation.

Patsy Brand
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WELCOOME FIRROQNVTHE ID IREGETOR

Welcome to my first Annual Report as the new Director of the NNRF. | only began this role in
February 2019 and, to date, | have found the role both exciting and challenging.

Some of you may be interested to know where | have come from; prior to NNRF | was the Co -
Leader of ASSIST Sheffield which supports destitute asylum seekers throughout South Yorkshire.
Before that | worked for The Childrends Society on a
but with a particular focus on Refugee, Missing, Child Sexual Exploitation and Participation

work.

Since joining NNRF | have been immensely impre  ssed at the breadth of work that goes on here.
We have served over 2000 people in the past year which is a great achievement especially
considering many of these clients need to be supported for significant periods of time to help

navigate the complicated asylum and benefit systems. The successes of NNRF only happen
because of our amazing staff, volunteer s and p artner agencies. As the Director it is a real
privilege to be able to lead such dedicated, knowledgeable and passionate people.

As many of you will know it is a difficult time for charities. Organisations throughout the sector

are being squeezed fin anciall y due to significant reductions in funding sources, the impact of
austerity and the subsequent increase in funding competition between partner agencies. At

the same time charities are being asked to support ever increasing numbers of clients as

impo rtant s ervices, traditionally provided by local government, have closed or seen significant
reductions.

To help alleviate this we have recently created a new Fundraising Manager post. The money

for this has been provided by an anonymous donor and will allo w NNRFto explore alternative
ways of generating unrestricted income.

We have also implemented a new organisation structure alongside the internal recruitment of

a brand new management team. We hope this new team and structure will allow NNRF to be

more ef ficient with its resources, more timely with its decision making and more respons ive to
the needs of clients, volunteers and staff.

Future Plans

In 2020 NNRF will:
1  Ensure our advice and practice base continue to evolve to meet the rising needs of client s
1 Champ ion the cause of refugees and asylum seekers by challenging negative images
and inform and educate local communities
1 Increase staff, volunteer and client participation in the decision making structures of the
organisation
Evaluate and demonstrate th e impac t of our services
Becoming a centre that values and encourages research and learning both internally and
through external partners
Become actively involved in campaigning and advocacy work
Work more collaboratively and effectively with key partners both at a local and national
level
Ensure staff, managers and volunteers receive adequate training, wellbeing and support
Look to increase our unrestricted funding
Celebrate our 20 ™ anniversary with activities throughout the year

=a =4 = =

= =4 =4

Matt Atkins, Director
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F THE YEAR

more than

9300

new cases

£12 685.97

Achieved raised in just one event
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Increase in the number

of ESOL learners
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OAn exciting partnership was forged
a Come a nd Sing with John Rutter, the celebrated composer and
conductor. The event sold out with 863 participants and 112 observers
raising over £12,500.

It was the most extraordinary  day, full of excitement and anticipation, as
SO many singers got together raisi ng the rafters of the Concert Hall. It

was also an amazing team achievement with 70+ volunteers working to
ensure the eventds success, so much
for a return visit. And we are delighted that John said yes! Keep Sunday

19 January 2020 free for the next one.

It was a truly joyous occasion and a great fundraiser for NNRF. A very
big thank you to the Concert Hall staff, the volunteers and, of course,
John Rutter who so kindly gave his s

Margaret Levin: Chief Or ganiser for the Come and Sing event




8 1 6 Meals and food parcels
Given out at Saturday Group
8 Asylum seekers
Hosted by HOST

People housed by
Nottingham Arimathea Trust

OWhen people look at me J
P g they dondot Kn ’
Vs have anything, not a /
' 4 G penny. Everything | am
({ wearing | got here, all my '
'\ g food | get he: p

J' O Saturday Group and L
Q { 8. Clothes Bank client



ANTIFDESNITUTIONN

'Y K2YSf SaaStoSameL 'Y yz2i
Anti-Destitution client

The Anti-destitution project focuses on helping refused asylum seekers with their immediate

needs such as food and disposabl e cash, but also provides help and support around their
immigration cases via referrals. As well as this, it also works withthe d@ nt o t he Ma
project in helping wit h any health issues that they may have. The idea is to take a holistic

ap proach as there is very rarely only one area of concern when dealing with this vulnerable

group.

0 Avias referred to the Anti  -Destitution Project in February 2017. He was rough sleeping and
sometimes staying with people he d i d hkrbw.

Case Study

oWhen | first got the letter that they refused my case they stopped every thing, they
kicked me out of my house, stopped the money, everything. They closed all my file. At

that time it was very difficult. | had no close friends or family, it was very difficu It. | sleptin
the street or the sofa of my friends. | struggled at leas t 6 months like that.

After that, when |ife it hurts you, i f you
cannot do anything for that. So | accepted that. | went to the Refugee Forum and they

encouraged me and supported me.

Imagine that. What cany ou do? You cannot go to college or anything. Me | managed
because | went to the library | read books | went to the Refugee Forum and met friends.

| felt happy.

It ds very twWeongcamnsudpdrtiyaudor along time.

| go from place to place. In  the morning | get up | come to Refugee Forum | wash , adjust
my hair and then | become something normal.

If they refuse you, they refuse you but you have a right to challenge that decision. But

you need somewhere to stay. If y ou have a home and a little bit of food you can
chall enge your caseb6.

GADis going to make a fresh claim later on this year.
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This project aims to reduce social isolation and build stronger social networks among
refugee children, young people and families. We encourage the involvement of parents,

and strive to strengthen internal commun ity links, as well as those with the wider community.

This project also promotes better access and integration to wider mainstream services and
provisions. Through our work we have successfully helped destitute families into social care,

and improved their orientation and engagement within Nottingham. We also support

vul nerable families regarding chity.drends heal

— " ) ,'"‘ -

Vv

-

Case Study |
The child this case study is attached to is a young =
boy who is part of an  asylum seeking family.

The boy had expressed his love of football to the staff
member, and so she extensively researched football
clubs he could join. However, all these clubs require
a fee.

The worker could see the talent the boy has for
football and th e turmoi | he was going through, and
did not give up.

The 11 year old boy's mental health was a particular
concern to the worker, as the stresses at home
spiralled just at the point of the boy entering into
year 7, a milestone which fills many children wit  h Fe
appreh ension. The worker wanted to ensure the boy i
was supported and given a way to process his

feelings. After initiating a meeting with Nottingham P
Forest Community Trust, the staff member spoke to

the trust about the child and his circumstance. She

reinforced the benefits of having time outdoors,

away from the household and the benefits of having

a positive male influence to help to elevate this

young person out of a difficult time.

After this meeting, the Trust offered to take the child

' on a football -training course, where he would spend
0This has : a half -term holiday training with football coaches.

best trip The difference in the boy was outstanding, with
aspirations raised across his life, in sport and in

school. The mother got in touch to say her son was

settling into sc hool and excelling in class. He told the

worker that he "had great fun yesterday, | even met

some professionals."

The boy has been invited back to the programme in

holidays throughout the year, providing consistency

and progress to the life of a child liv  ing in a chaotic

Our service users shov ed significant progres

Sne ;
— circumstance.
Improved Cemmunication
-
Improved Iniigat|on
‘ Kids were more ab ct as children
-
- < ~— ———

ez :‘?\' . %



The COI grant is administered by NNRF on behalf of Nottin gham City Council. It is a
consortium of 13 community organisations that deliver a range of activities and services

that help refugees and asylum seekers get the right support & advice, provide appropriate

skills and confidence building activities, and ena ble them to become active citizens.
Managed by a Partnership Coordinator, it also provides support to smaller groups and
organisations through bespoke training/advice and a small grassroots grant scheme. This

year it supported 16 groups through this scheme

Refugees and Asylum seekers provided with good
Information, Advice and Guidance

Individuals receiving support for b asic needs

Refugees and Asylum seekers improving / acquiring English
language skills

Individuals suppo rted to volunteer

Groups supported to develop

Case Study

60A06 is a Refugee fr om IliNngq&ottinghamAtimathbaarsust (N&T® n
accommodati on since October 2017. O6A06 was r
after having been supported to understand how to manage a tenancy by NAT support

staff and getting his benefits in payment. He had a Iso been able to find full time work
and so it was important that he moved to cheaper accommodation that would be

more susta inable for him. He was offered a tenancy with Broxtowe Borough Council

and NAT staff supported him with viewing the property and set ting up the new tenancy.

We helped him with budgeting so that he would be able to manage his rent payments

and utility bills and also applied for a grant to help him with start -up costs in his new
property. Finally, we signposted him to community groups an d social activities in his new
local area so that he would not feel isolated when moving from shared supported
accommodation t o i ndependent i ving. Al t hough &8A
friends and the security he had whilst housed by Nottingham A rimathea Trust, he is now
more confident about the move and feeling positive about the future.




The Communit y Café provides lunch and tea and coffee to service users, volunteers and
staff members. This is done on Mondays & Thursdays every week of the year thanks to the
support of our hardworking volunteers. The diverse ranges of meals are prepared using

food don ations received from the public. Some of our Café volunteers have been cooking

their regional foods, feeding dozens of clients, staff and volunteers each week. It was their
way of coping with a difficult situation, living as an asylum seeker, by sharing th eir talent for
cooking and making people happy.

-

s -
B

¥

25 000

Cups of hot tea served

8 000
Hot meals served

2 000

Packets of biscuits devoured

can forget
immigration difficulties

and just feel happy
amongst my fri

he “ -

NNRF Café is like a seco nd home for a lot of people at the Forum. Volunteers leave
their worries at the doorstep and immerse themselves in the wonderful world of

flavours and spices. Service users find a welcoming space with an abundance of
biscuits, unlim ited tea & coffee, and e  njoy a hot lunch that is sometimes their only hot

meal in a day. For staff, itds an area whel
and sit down for a small talk.
A place of comfort and safety, the NNRF Café is the heart of t he Forum, and we

have be en lucky to have received support from the local community, partner
organisations and from within NNRF.

THANK YOU, supporters, for donating eggs, vegetables, meat, mugs, cutlery and

money!

THANK YOU, volunteers, for creating a wond erful atmosphere and fee  ding us
amazing food!

Last but not least, THANK YOU, lvan, for coordinating the Café until October 2018 o}
your presence in the Café is sorely missed!




ENGISSHF ERREFAKERS OF OTHER
LM(IIEIA@EE&ESIB_())L

.Lv- o N DAC ! \ -
J"" - 1 The ESOL PrOJect aims to provide a structured approach towards providing English classes, j
part icularly during our cl Toeatewse Bave provided oves 30000 n t
s -l ~ " hours of ESOL at NNRF, which includes 600 hours of 1 to 1 language support. We have . J O
——" developed a unique assessment system, which identifies a | earne
Assessment appointments are offered daily as part of o ur General Advice system. There is ol Bl

a new intake of students every 12 weeks.
|l

100% increase in service user numbers "y
[ :
|
I i f -
\ ‘ | ‘ A

3 clients have passed International Englis h S —
Language Testing System (IELTS) exams after , -
having 1 -to-1 tuition at NNRF and are now
studying at UK Universities

- N —_—

0l't has been a
able to experience the
rewards of teaching. | will
never forget my time at the
Forum and the amazing and

brave people |0dv
t he wa ESOL Tutor of 3
years s
0Ol 6m really in
cl asses at NN
grateful for you (ESOL
Coordinator) and the
teachers whodt
Client who attends Entry 3
Yed ) classes
:
| L » - " 4 '
) ' - ALY

Case Study

One client came to us with  a fairly good level of English language knowledge. Having
previously been a medic in Libya, he wanted to improve his English and start studying in

the UK in order to be able to practise medicine in the UK. The client was allocate dan
ESOL tutor, alongside another individual in a similar position. The tutor had significant
experience in the field of Medi cal Engl i st
tailored to meet his needs. The client received 6 months of tutoring for fr ee, which would
have cost over £1000 had it been sought elsewhere. He has since passed his
Occupational English Test and is able to re
to restart his career. The client will be a guest speaker at a RefuAid Confer ence later this
year.

1 4.)
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We offer advice, practical assistance and friendship to all refugees and asylum seekers
regardless of race, religion or political opinion. The drop -in advice sessions take place on
Monday, Tuesday, Wednesday and Thursday. Tickets are given out from 8.30 in the
morning, and clients are seen from 9.30 onwards. This occurs on a first come, first served
basis. The General Advice service provides advice, information and assistance on a wide

range of issues. These include; destit ution, housing, debt, welfare benef its, health, legal and
asylum support. The objective is to provide basic support and assistance to service users,
resolve queries, signpost to external services, refer to specialist in -house projects and
partner agencies, as well as liaise with various age ncies and organisations on behalf of the
service users. The advice sessions act as the main point of contact for new and existing
service users, and also offer a way of screening those who are eligible to access the Forum 0s
services.

| — 1677 clients served during the year, with

an average of 30 clients being attended to
every working day.

W el
Case Study

During the course of a year, we typically see a client multiple times and do ou r best to help
with a wide variety of issues.  Ahmed is one such example. He first came to us in March 2018,
as an asylum seeker, when he was first dispersed to Nottingham, and we helped with enabling

him to access legal advice, referred him to ITM for he Ip with registering with a GP and dentist,
and provided help with obtaining an HC2 certificate.  He returned to general advice in July,
when his support was incorrectly discontinued by the Home Office. Over the following 10 days,

we repeatedly contacted M igrant Help on his behalf in order to challenge his support
discontinuation ; this was eventually successful so that he was able to remain in his asylum
support accommodation. During the next five months we helped him with a variety of other

issues including helping to cancel an NHS penalty charge which had been incorrectly given

to him, helping to apply for tickets to travel to a Home office interview, and then helping to

apply for tickets again when the original hearing was adjourned. In January 2019 he w as
granted refugee status so we were then able to refer him to a caseworker within the Specialist
Advice Team for help with accessing housing and benefits, and to our Employability Team to

find work. for help with writing a CV, as he is now very keen to f ind work. Specialist Advice Team
for help with accessing housing and benefi ts, and to our Employability Team for help with
writing a CV, as he is now very keen to find work.
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This year NNRF has had the opportunity to work in  partnership with Refugee Action and a

consortium of other organisations as part of the Ear ly Action Partnership. We have been

given funding administered by Refugee Action to trial early intervention methods of '
working with service users in order to preven tand de -escalate crises. Our aim through this

work is to enable service userstounderstan d t heir journeyds throug

to understand crisis points and how to recognise these. As an organisation over the years

we have seen many differen  t ways that our service users experience crisis, and this funding

has given us an opportuni ty to act in a preventative, rather than reactionary way, by

identifying the parts of the system that usually lead to crisis. In our first year of the

programme we h ave created a New Arrivals Clinic to register newly dispersed asylum

seekers to ensure that they are able to access healthcare services, legal advice and other

important immediate needs. We have also decided to join the Asylum Guides programme

by Refugee A ction, where we will be providing information groups on the asylum system to

our service us ers to help them understand what happens next. We are continually looking == E
for new ways to work with service users and look forward to developing these ways of .
workin g in the future to allow for long term change. .,

Early Action
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Asylum seekers can face a number of difficulties in accessing mainstream healthcare
'services. Our projeamd 6 mppwotthe Maf ngees and
NHS health services. We also refer people to other services offered by both us and other
relevant organisations inclu ding advice on housing, benefits, legal assistance and anti -
destitution. We ensure that asylum seekers and refugees are able to exercise their rights to
NHS services, and are shown respect for their privacy, dignity, and religious and cultural
beliefs. We document the health needs of asylum seekers and refugees. We identify and
address barri ers to health services. We use data collected to find solutions and improve
the health situation of asylum seekers and refugees.

o
v 2220Iients were assisted
// S to register with NHS dentists
\ y Case Study 100%t urgent
/ 6Dd was an asylum seeker f referrals seen wi thin 3
/ / b / to Nottingham in A pril 2018 along with her 4 weeks.
»\\1 children aged 4 -10. Her husband had refugee

status but was living and working in London and N
only saw the family at weekends. She  spoke
virtually no English and was illiterate in Arabic
which made it very difficult for her to

comm unicate in public and to remember dates.

A project worker assessed
needs and completed forms with her before
booking a separate appointm  ent to accompany
her to the GP surgery to register. The worker also
ensured that her housing provide r updated the
Home Office with her current address so that an
HC2 certificate could be sent to D to enable her

to access free primary care. He liaised with the
ESOL coordinator to ensure that D had access to
English lessons at a local library. Not long aft er
arriving, D became pregnant and needed extra
support from the project to access GP, midwife
and antenatal appointments. When it became
clear that the cli ent would need a lot of extra
support, the project liaised with the Children and
Families Worker who was able to accompany D to
her appointments. D gave birth to a son in
December 2018. The family has since received
refugee status and have reunited in Lond on.

0The staff
amazing and
patient with us,
God bless you guys
al waysé
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In May 2018 the 3-year funding from The Big Lottery for our Legal Project ended. However

we received an anonymous donation of £50,000 which together with a contribution from

NNRF reserves enabled the work to continue until 31 December.

It was hoped that in those 7 months , further funding could be obtained. In addition, we

set up a cost recovery fee paying service. The aim was twofold. One, to work towards

being self -sufficient. Two, it would enable us to use the funds/donations granted to assist

our most vulnerable client s who could not otherwise afford to pay for the services.

Unfortunately, despite strenuous efforts no further funding became available.

During the respite period, the project continued to provide a free service supporting

vulnerable clients in the followin g ways:

Applications for family re  -union

Submitting fresh claims

Making appeals

Advising about Voluntary Return

Applications for leave to remain

Referrals to Legal Representatives

=A =4 =48 -4 -4

We also continued to offer a cost recovery service to assist with applicati ons from refugees
for Travel Documents, Citizenship and other Home Office documents.
Between May 2018 and November 2018, we undertook 168 cases.

As legal cases take such a long time to resolve it was decided to stop taking referrals in
September 2018 in o rder that we could concentrate on dealing with our existing caseload
and resolving outstanding cases so that the im pact of our closure would be minimal to our
clients.

Case study

Clientds appeal had been reject esgdt@aasdist osteev e
ones that were willing to assist were asking for a hefty fee. We assisted the client who
eventually achieved a positive outcome.

0é | am writing this to say thank you, | re¢
helpedmeatat i me when | danydne @ helpima, wieen | was turned away,

when all the doors were shut. | know you might say you were doing your job but | o
believe you acted on the will of God. | pray that whatever you desire in life, God grant "

ittoyouandyourf ami Iy abundantl| yéo

The loss of the Legal Project has been felt keenly within the refugee community in
Nottingham, especially those whose cases have not received a fair and just hearing

and face destitution and possible deportation. We are committed to cont inuing to
seek funding to re -instate this vital service. f o



MONEYYSEOBREED ‘

Money Sorted in D2N2 (Derby, Derbyshire, Nottingham & Nottinghamshire) is a financial
inclusion project that provides support and personally tailored interventions for people
experiencing the great est financial difficulty. It enables individuals to take control, build
their confidence and skills and help them tackle barriers and problems in order to improve
their financial well -being.

b B\

This project is funded by The European Social Fund and The
Fund.

Case Study

Natio nal Lottery Community

A client who was an accountant in his home country, rebuilt his life in the UK. Even
with these financial skills, he still needed assistance understanding the complex UK
financial systems. He attended @ WEA (Workers Educational Association) sessions,
gualified as a Money Mentor with WEA, obtained an SIA license and felt more
confident in his financial capability . WEA Topics included: Savings, Universal Credit,
Banking, understanding debt, Credit score, e tc. He also attended the

/ employability sessions at NNRF where he covered such topics as: Professional
Image, UK Recruiting Processes, Job Search and Exploring Car  eers. He is currently
volunteering in the NNRF Finance Department to build up his experience. He also
obtained his ACCA Qualification (the Association of Chartered Certified
Accountants) in the UK and has had several job interviews for Finance Officer.

S

The School of Artisan Food

This year saw the solidifying of NNRF's relationship with The Schoo | of Artisan Food, where funding was
secured for an Open Day on September 10th 2019 for 50 refugee and asylum seekers to try their hand

at baking. The grant also provides the chance for refugees and asylum seekers to take 1 to 3 day short
courses in baking /charcuterie/ patisserie etc.

This year has also seen the successful completion of a Certificate in Artisan Baking for Samia Adam
(NNRF Client), whose graduation will be October. Samia is currently in London and at the time of writing

has several job tria Is at Artisan Bakeries lined up. We also congratulate Ghidey Sereke (NNRF Client) in
graduating with a Certificate in Artisan Baking.

Directorial level meetings have also taken place this year in regards to how The School of Artisan Food

and NNRF can coll aborate on the NNRF Community Cafe. Several meetings have also taken place
between TERN (The Entrepreneurial Refugee Network), the School o f Artisan Food, and NNRF to discuss
collaborations. The collaboration saw TERN put forward Baneta Yelda as a candidat e for The Diploma
in Artisan Baking.

 We would like to thank The School of Artisan Food for their continued and innovative support.

We look forward to a very exciting year ahead.

COMMUNITY
FUND

European Union
European
Social Fund
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OPFOHYT DN RAMINCHANGE

Opportunity and Change is a support programme for pe ople with multiple and complex
needs. It aims to help individuals to address their needs and become socially and

economically included through access to education, training and employment. It is part

of the Building Better Opportunities programme and is fu nded by the European Social Fund
and The National Lottery Community Fund.

3 people

moved into
employment

i 13people 15 people

signed onto
’ access ESOL 7 | \ project since
' classes peopie move March 2018

into permanent
accommodation

————

Case Study

One of our cliats has a long history of mental health issues, including-P@stmatic Stress
Disorder (PTSD) and depression. With the support of his Opportunity and Change Na
he was finally able to access mental health services, and he is dyrvehinteeringtwice
a week as well as attending ESOL and computer classes. He has also comg
programme of wellbeing and employability.

COMMUNITY
FUND

European Union
European

Social Fund

OPPORTUNITY
\‘ AND CHANGE



v

——yn EE -V AL/

™ The Specialist Advice Team provides advice and assistance in accessing mainstream
services. These include housing and accomm  odation, social care support, racial
harassment support and domestic violence support. They also include asylum

accommodation, new refugee resettlement, support for families with no recourse to public
funds and w elfare rights and benefits and many more.

™

New Refugee cases opened for casework

0 éThere is no greater
feeling than having
\". prevented homelessness
for a client despite the
hostile environment in

— - : whi ch we Charlig e
. -SAT Volunteer

— -
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Housing related ca

Case Study

Intensive resettlement support provided for a vulnerable family granted Exceptional
Leave to Remain. A couple cared for their 4 grandchildren after their parents passed
away. After 6 years waiting for a decision on their asylum claim, leave had been granted
and asylum support was discontinued. Support included registering with local
homelessness services, help with settlement into the temporary accommodation,

applying for pension credit and chil d besaad i
liaison with schools and colleges. The grandchildren, r ecognised as young carers, were
under immense pressure and a lot of support involved managing expectations.
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Volunteering at NNRF is a challenging and exciting opportunity. We are only able to deliver
such a wide range and scope of services because of the invaluable contribution of our
volunteers. Around a quarter of our volunteers come from a refugee or asylum s eeking
background themselves. Volunteering at NNRF enables them to maintain their ex isting skills
and develop new ones. It increases their confidence, improves their communication skills

and motivates them to keep active and engaged.

Our volunteers embody  diversity, enthusiasm, resourcefulness, professionalism and
compassion.
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The volunteering story of the year is undoubtedly linked with
our journey towards achieving Investing in Volunteers (li V) &
the UK quality standard for good practice in volunteer
management. Taking a collaborative approach which

involved contributions a nd feedback from volunteers, staff

1 ‘ N and trustees, we have revamped policies and procedures,
5 G ™ improved recruitment and induct  ion procedures, and proved
:Q / /1 our commitment to providing an excellent volunteering

experience for our volunteers. More than 30 volunteer S

Z A}‘: < participated in detailed interviews with our assessor, who left
V 4 the Forum impressed with the collective spirit, positive attitude
— i /;;‘ o and resilience of our volunteers. After ayear  -long process and
-l y ‘i/;’ a lot of hard work, Refugee Forum has joined the liV
x“&z.%”%ﬁ/ Q Achieve r s Cl ub in April 2019, bec
‘h% 4 é organisations in Nottingham who are currently liV -accredited.
AT EEYS
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300 Volunteer S

2 6% of whom are/were NNRF service users

"I came here for help,
now | help

oVolunteering here
skils and confidence in ways |
couldn't i magine. ¢

Katy, volunteered in General  Advice
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