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How privatisation is costing
social care workers

The full impact of two decades of privatisating
social care on the working conditions of
carers has been revealed in newly published
research.

Analysis by the Thomas Coram Research
Unit of the University of London has found
that on average social care workers are earning
£12,338 per annum for a 32-hour week, with
wages in the private sector dragging down
averages which are already more than £1,200
below the poverty line for families.

The report also highlighted a significant
and growing gender gap in the sector, as
women remained working in a growing
number of care and assistant working
positions, while their male counterparts
tended to move into higher-paid ‘education’
occupations.

In a damning statement, the research unit
said: “Pay and conditions in the ‘for profit’
sector are mostly lower than in other sectors,
especially the public sector. The ‘for profit’
sector dominates the provision of both
‘childcare’ and ‘eldercare’ services, which
rely heavily on low paid women workers
with relatively low levels of qualification.
Whatever other benefits it may have brought,
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ANARCHIST ‘TERROR’

A report by Europol on left-wing and
anarchist ‘terrorism’ has said that 12
anarchists from Spain and Italy have been
jailed for terror offences in the last year,
although no casualties occurred from any of
the acts recorded as such.

The Te-Sat 2008, which records incidents
of terrorism across the EU, found that
Greece, Italy and Spain were the most likely
areas to be linked with direct actions which
they would categorise as terrorism, mainly
including cases of large-scale vandalism and
destruction of property.

While the number of incidents emanating
from the left and anarchists was found to have
decreased across Europe, it was noted that the
activities of groups under the banner of FAI
in Italy seemed to be on the increase, along

with a tendency for mergers between single-
issue groups and wider-based organisations.

The G8 in Germany was noted mainly as
a civil disorder case, though Sweden and
Belgium recorded particularly high numbers
of arrests of their nationals.

Sweden also got a mention as having a
number of autonomous groups prepare to
use violent action, primarily among the

under 30s.

In Greece, “the main targets were bank

branches, vehicles and political party offices™.

Greek records on anarchist terrorism were
noted to be substantially understated com-
pared to other states, as they only counted
major activities, as opposed to graffiti and
other forms of vandalism, as terror
incidents.
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NEWS

IN BRIEF

DEFENCE: The Serious Fraud Office (SFO)

is challenging a legal ruling that it must look
at restarting its investigation into a £43bn
arms deals between BAE Systems and Saudi
Arabia. Richard Alderman, the new director
of the SFO, said that he would not reconsider
the original decision to halt the investigation.

The SFO were humiliated last month when
justices ruled that the SFO “unlawfully sub-
mitted” to “blatant threats” from the Saudis.
The SFO had argued that the inquiry had to
be stopped because of a threat to national
security.

ENERGY: Workers at Scotland’s Grangemouth
oil refinery have gone back to work after a
two-day strike which saw hundreds come
out in support. The strike drew headlines
across the country after commentators voiced
concerns that the two-day shutdown would
cause fuel shortages in the region, which
led to some panic buying and pushed olil
prices up to nearly $120 a barrel. Supplies
were rushed by tanker from abroad.

The workforce walked off the job over
an attack being launched on their pensions
by owner Ineos, which is pledging to shift the
workforce off final salary pensions despite
a healthy bank balance. Ineos’ campaign of
escalation culminated in a letter being sent
to all Grangemouth workers saying that it
would introduce the new defined contribution
pension scheme from 1st August 2008.

Grangemouth supplies power and steam
to the Forties crude processing plant at

Kinneil but these supplies were cut because

of the strike, forcing the closure of the
whole Forties system which carries up to
half the UK’s oil production.

FOOD: Families have been warned that the
prices of basic foods will rise steeply in the
next few weeks because of acute shortages.

Prices of rice, wheat and vegetable oil are
likely to rise. Food-price inflation has already

pushed up a typical family’s weekly shopping
bill by 15% in a year.

SUPERMARKETS: Britain’s four biggest
supermarkets are under investigation by the
Office of Fair Trading (OFT) for fixing prices
of health, beauty and grocery products. Asda
and Morrisons confirmed that the OFT visited
their head offices, while Sainsbury’s and
Tesco said they had been asked for informa-
tion. Mars, Unil >ver and Reckitt Benckiser
also confirmed they had received letters from
the OFT requesting information.

WEALTH: The UK’s super-rich have never
been richer, according to this year’s Sunday
Times ‘Rich List’. The top 1,000 richest
people in the country now have more than
£400bn between them, it estimates — up
almost £53bn in the last year.

Philip Beresford, who has compiled the
list since it was first published in 1989, said:
“The 11 years of Labour government have
proved a boon for the super-rich, rarely seen
before in modern British history.”

LENS CAP REMEMBERING NAOMI

Well known Brixton girl Naomi was run over by a police driver as she tried to stop a Serco van carrying

eleven prisoners to the nearby jail. A crowd of around a hundred turned out to protest the killing, and

riot police were called in to protect the driver. The previous evening, before the killing of the 30-year-old

on 23rd April, a crowd of people had blocked another Serco van transfering prisoners through Brixton

and police had to be called to disperse the situation.

Rail charges hit pockets again

Changes to rail fares from this month to
‘simplify’ rail travel will see rail fares for some
journeys rise by around 10% this month.

From May, rail travellers will be presented
with just three choices: advance, offpeak,
and anytime.

Refunds for advance tickets will no longer
be offered, and the fee for amendments to
journey times will double.

Special offers, such as the East’s Anglia Plus
ticket, are to be scrapped, raising the price of
local routers, while a standard return from
Ipswich to London is rising from £53 to £58,
a rise of 9.5%, under the new system.

There are also new restrictions being intro-
duced on the use of off-peak tickets. Now

passengers with off-peak tickets will not be
able to arrive in London before 10am and
will not be able to leave the capital between

4.29pm and 6.34pm.

The TSSA have condemned the changes.
Gerry Doherty, of the rail union, said: “This
will hit the people who can least afford it,
families, the young and the elderly who can
only afford to travel by booking well in
advance. They should be compensated if
forced to change their plans, not penalised.

“These changes are meant to make travel
easier. They should not be used as an excuse
by the rail companies to increase profits by
scrapping refunds and doubling the fee for
changing journey times from £10 to £20.”
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Threat to London living wage

The London ‘living wage’ may have to be
scrapped along with a raft of other industry-
wide wage standards following two recent
EU judgements, on the grounds they “restrict
[companies] freedom to provide services”
across borders.

The most recent ruling, delivered last
month, found that German company Objekt
und Bauregie were within their rights to pay
a Polish subcontractor under half of the
minimum wage prescribed by the local
government in Lower Saxony. The court
argued that capping the pay at a minimum
limit, which forced companies and their sub-
contractors to maintain a comparable wage
standard to local firms, effectively reduced
the ability of Polish companies to provide
services in Germany, thereby breaching
internal EU market law.

Labour advocates from ETUC, the
European trade union lobbying arm of the
national TUCs, have condemned the ruling
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the growth of ‘for profit’ providers, especially
in childcare and social care services, has had
adverse consequences for the pay and
conditions of the care workforce.”

The research further noted extremely high
job turnover in the care industry, which has
come in for heavy criticism in recent years
for its treatment of staff and casualised
approach to sensitive work with vulnerable
people: “Social care workers have the
second shortest period of continuous
employment with the same employer among
the six main occupational groups (in the
social service sector), with care assistants
and home carers having a particularly short
period of continuous employment.”

as “destructive and damaging”, while in the
UK, fears have been raised that it effectively
means London’s local minimum wage could
be illegal and would need to be reduced to
the base figure.

The London Living Wage was established
in 2005 and currently sees all local govern-
ment contracts and subcontracting in the
Greater London Authority area paying a
£7.20-an-hour minimum as part of any
deal, up from £5.52 across the rest of the
country.

Other councils run similar schemes, including
the Welsh Regional Assembly, and as of next
year, Oxford, which could also be affected.

The case follows a similar ruling known
as the Laval case from 2007, when Lativian
company Laval un Partneri won a landmark
ruling against Swedish construction union
Byggnads. The construction company,
located in Riga, posted workers from Latvia
to work on Swedish building sites. The work

Social care workers include home care
assistants or people who work in residential
care homes, covering a wide range of roles
working with older people, children and
families and people with disabilities.

Forty percent of employment in the social
care sector is for private companies, while
27% 1is covered by the not-for-profit sector
and only a third of workers are directly
employed by the government, following a
trend of privatisation which started in 1982
with the passing of the Social Security Act,
which was accelerated by the mass closure
of NHS beds in the 1990s.

Unison, the major union body covering
social care work, has lobbied for an end to

was taken on by subsidiary Baltic Bygg AB
and included the renovation and extension
of school premises in the town of Vaxholm
near Stockholm.

When Byggnads started negotiations
which attempted to tie Baltic Bygg to local
pay standards for the area, the company
refused to negotiate and as a result, a
blockade of the building site was initiated.

Byggnads were taken to court, where they
were told that it was illegal to take collective
action to force a foreign company to observe
local pay deals.

The Unite union has said the ruling has
implications for the construction of the
London Olympics to be held in 2012.
Union chief Derek Simpson said: “This
decision effectively means that foreign
companies working here in the UK, or in
any other European country, can flout
domestic laws and collective agreements
with regard to pay.”

state outsourcing of the remaining jobs in
social care, with some local success in
Bristol and Carmarthenshire, but improve-
ments to working conditions, particularly in
the private sector, look unlikely in the near
future.

Underinvestment in the sector has been a
recurring theme for advocacy groups, with a
recent Help the Aged report finding that up
to 500,000 elderly people in the United
Kingdom may be suffering some form of
physical, emotional, sexual or financial
abuse. Age Concern have reported that one
in five care homes and home care providers
did not meet minimum standards for
residential care as of last year.
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PUBLIC SECTOR

The government’s on-going pollcy of
privatising hospital cleaning services is
causing problems. Health campaigners are
also questioning whether the ‘deep clean’,
announced by Brown at the Labour party
conference last October has, in fact, worked.

Leading health service union UNISON is
calling for the sterilisation of surgical instru-
ments to be brought back within hospital
control. The move comes as surgeons say
that operating theatres are being thrown into
chaos and operations cancelled because of
broken, missing or dirty tools. They say the
problems have become worse since cleaning
started to be handed over to private firms —
a practice encouraged by the Department of
Health that UNISON has long branded as
dangerous.

“UNISON has warned time and time again
that taking sterilisation services out of hospitals
and replacing them with super centres — which
are often miles away — is a recipe for disaster,”
said Unison senior national officer Mike
Jackson. “Lives should not be put at risk
unnecessarily because surgical instruments
have not been properly decontaminated and
sterilised” Jackson went on to say.

Over 1,000 people die in England and Wales
each year because of hospital acquired infec-
tions from viruses such as MRSA. A similar
number probably die in nursing homes and
the numbers are rising. Concerns in the media
about deaths and headline cases such as at
Maidstone and Tunbridge Wells hospitals,
where 90 patients were killed as a result of
NHS superbugs, led to the government launch-
ing a so-called ‘deep clean’ of hospitals in
England.

London Health Emergency has questioned
whether the deep clean of hospitals launched

Safety before profit
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last year, which was meant to be completed
in every English hospital, has been effective.

Geoff Martin, Health Emergency Head of
Campaigns, said: “We understand that many
hospitals, because of the sheer pressure on
beds, have been unable to decant patient
areas and deep clean them properly. Instead
they have had a bit of a spring clean around
the beds and that is not what we were
promised”.

“Deep cleaning a hospital environment
means decanting patients to another ward,
sealing the area and fogging it with a deep

Little shift following mass strike

There has been little noticeable shift in
direction from Labour over wages for school-
teachers following the first all-out strike in
decades from the NUT.

The one day strike on 24th April saw a
concerted one day walkout across several
industries and state bodies, including the NUT,
UCU, coastguard, Birmingham City Council
and PCS members, over a variety of different
complaints but united by below-inflation pay
offers. Despite only being one day long, the
strike saw continuity problems after NASUWT
and ATL, the other two main education sector
unions, refused to ballot members on industrial
action and told their members to continue
working.

NUT members are being offered a 2.45%
increase on last year, which falls far below
inflation and continues a trend of real-terms
pay cuts across the public sector. The union
is also complaining bitterly over problems
with recruitment, claiming teachers’ training

costs and pay mean the average graduate will
be £10,000 behind their peers in comparable
careers after five years. The UCU meanwhile

say their lecturers are getting on average 6%
less than teachers, even doing comparable

work with comparable students.

In Birmingham, 20,000 council workers
came out alongside 5,000 other workers in
the city while in London, up to 7,000
members of the NUT, UCU and the Public
and Commercial Services union, marched
through Westminster.

More ballots for action may take place
across several major unions in the near future,
with Unison likely to ballot half a million
members over their own pay offer, the PCS
discussing a national strike ballot and the

NUT not ruling out further action. The UCU
can strike again before the summer.

But militants fear that widely spaced, single

day strikes will not make the desired impact,
amounting to gesture politics against a govern-

cleaning agent that kills off the super bugs
wherever they are located. We fear that
financial pressures and demand for beds has
meant that in many areas the deep clean has
been a cursory exercise, ticking boxes rather
than doing the job required.”

There has been a rapid increase in deaths
from super bugs, up a quarter last year, and
there seems little doubt that the policy of
both the Tories and Labour to privatise
cleaning and other support services in

hospitals is a major contributing factor.
Richard Griffin

ment which has proven largely impervious
to such tactics.

A member of the Education Workers’
Network, an anarcho-syndicalist organisation
linked to the Solidarity Federation, noted:
“The government has not altered its position
on teachers’ pay in response to the NUT strike.
It is obviously the case that more pressure
needs to be exerted. Yet the TUC’s only
response is to call a lobby of parliament in
June and the NUT has merely said it will
consider further strike action.

“These feeble and disparate measures simply
reflect the weakness and moderation of the
existing education unions — an attitude which
has clearly failed to counter the poor pay and
stressful conditions that teachers suffer.

“The Education Workers’ Network is
campaigning for a single anarcho-syndicalist
education union which can link all struggles
in the sector. Let’s break with the failed
tactics of the past and organise to win.”
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CARE: Workers at Winifred Dell care home
in Brentwood Essex protested on 27th April
against its closure by owners Excelcare.
Residents’ families have received letters
informing them they have 60 days to get their
loved ones out of the home as the company
intends to demolish it. This is the second
Essex care home that Excelcare have
demolished and GMB know of two more in
the pipeline. Staff at the home have been
told that their jobs are at risk and have 30
days of consultation before they are sacked.
Excelcare are refusing to pay staff redundancy
they would have had under Essex county
council, claiming they can’t afford it.

CONSTRUCTION: Tens of thousands of

construction workers could find themselves
out of a job over the next few months, after
the country’s biggest housebuilder said it is
stopping new builds until the economy
bounces back. Works in the north have
already been hit by the new policy, and it’s
expected that other housebuilders will be
following suit in the next few weeks.

ENERGY: Royal Dutch Shell plans to cut up
to 300 jobs in total in Aberdeen as oil and
gas production declines in the North Sea. Shell
said that the job losses would be mainly
administrative positions at its headquarters
in Aberdeen and would take place over the
next three years. Shell, the world’s second-
largest listed oil company, has been scaling
down its North Sea operation since June.

ENERGY: Ofgem, the energy regulator, has
begun a formal investigation in energy giant
npower over allegations it has lied to
customers and used illegal selling practices.

It is claimed npower particularly targeted
customers with poor language or comprehen-
sion skills, making people sign forms when
they didn’t know they were contracts.

If found guilty, Ofgem can impose a
maximum fine of 10% of owner RWE’s
global turnover, which was £33bn in 2005.

MEDIA: NUJ members at eight Trinity Mirror
owned newspapers were shocked to be told
that their papers would be closing that
week and that they should clear their desks
and leave the same day. The papers affected
are the Belper Bugle, Derby Trader, llkeston
Trader, Ripley Trader, Peterborough Herald
and Post, Stamford Herald and Post,
Whittlesey Standard and Deepings Standard.

It is expected that 23 members of staff
will be made redundant.

RAIL: Over 130 senior conductors at the new
East Midlands franchise are striking on the
first three Saturdays in May over a break-
down in industrial relations with the company.
The dispute centres on the company’s plan
to use managers and other grades to guard
trains on Sundays and to impose a new grade
of senior conductor with inferior conditions,
outside existing negotiated structures.

Private equity investors Media & Print
Investments plc have shut down their
holdings at Butler & Tanner Printers in
Somerset, blaming unionists at the plant for
threatening strike action over major changes
to working conditions.

The workforce was informed by post that
the company had been closed and is going
into receivership, owing thousands of pounds
in unpaid wages and deducted pension
contributions. Most are owed around £1,200
in total.

In response, a picket was set up at the plant
on 28th April, where company bosses have
locked the gates and told the printers they
are redundant with immediate effect. The
company has now applied for receivership.

The move came just a day after the latest
round of negotiations between the Unite
union and B&T bosses at conciliation service
ACAS, where no warning was given that
closure might be on the cards.

OUTRAGED: Picketers outside the Butler and Tanners print building in Somerset

BUSINESS

Printers thwart union

Union members had agreed to a 5% pay
cut, on top of a previous 8% last year, and
changed working practices, but rejected a
clause in the new contract effectively barring
the union from future negotiations.

B&T was heavily unionised, with a
membership of 210 out of a staff of 287.
The firm was bought out by MPI just last
year for an undisclosed sum. Union reps
have said they will be taking legal action
following the sackings.

It has been speculated that the large site,
which is located on prime land in a housing
boom area, will be sold off to developers
while any re-opened printworks would be
union-free in the future.

National officer Ann Field said: “Unite
will be demanding recompense in full from
the perpetrators of this despicable act
sacrificing people’s jobs and livelihoods.
Mike Dolan and former boss Andrew
Hillman should be called to account.”

BAA breakup could mean expansions

A Competition Commission demand for BAA
to sell up to three airports could lead to plans
for an expansion of Gatwick airport being
revived.

The Commission, which is due to bring
out a report into BAA’s working practices
and monopoly ownership of airports in
August, has said in its emerging thinking
that a breakup of the company could be on
the cards.

It noted that BAA has been slow to expand
its services post-privatisation and was providing
passengers with poor service as a result.

The tone of the preliminary report has
lead to fears that a forced sale could be the
catalyst for a major new expansion in the

next few years by incoming companies.

Analysts have said that Gatwick would be
a prime target for expansion in the event of
a takeover, as it is set out of London and
has a flight-path over farmland - the danger
of urban crashes has been a major plank of
anti-expansion campaigning at Heathrow.

While BAA have agreed with West Sussex
County Council to hold off from building a
second Gatwick runway until 2019, this can
be overturned by Parliament in the event
that a new company takes over and indicates
an interest in expansion.

BAA is widely expected to make at least one
pre-emptive sale before the full report comes
out, with Gatwick a likely.candidate.
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