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Social or secret service?
INVASION OF PRIVACY HAS BEEN IN THE
news recently. Pained-looking bankers
have appeared on television murmuring
with distress about breaches of con-
fidence, dangers of undermining
clientsó trust, etc. The cause of all
this polite horror is that the taxman
may in future want to know a little
more about private bank accounts.
Since the taxman already knows all
there is to know about the finances
of most of us (whether we are paid by
pre-taxed weekly wage packet or pre-
taxed monthly credit transfer) this
will only confirm our suspicions that,
as usual, the rich have been getting
away with more than everybody else.

The chances are, in fact, that the
further down the social ladder you
are, the less privacy you are getting
- and often some of the most dubious
invasions of your privacy will be
made with only your best interests at
heart. Or the interests of your child-
ren, as shown by a document which has
recently come into our hands.
This is a memorandum which was circul-
ated on January 23rd to Area and
Divisional Directors of the Social
Services Department, with the heading
"Exchange of Information with the
Police regarding neglected children".
The memorandum, from the Director of
Social Services, says that, as from
1st February, "Headquarters will
inform the Chief Constable of all
children placed on Supervision Orders
... This will enable the Police to be
better informed about families and
children at risk in the community".
You might think this is merely a
sensible passing on of useful inform-
ation - but it's not quite as simple
as that. There's a trade-off, stated
in the next paragraph of the memoran-
dum, which says: "The Police have
indicated that where children commit-
ted to care under the above heading
are likely to return home they would
be prepared to give us any inform-
ation, e.g. convictions about the
parents, which may assist the decis-
ion as to whether the child should be
returned." The memorandum then goes
on to say that before any child is
returned home, even on a trial basis,

the Social Services will make enquir-
ies of the Police.
It is clearly of interest to the
Social Services Department if, for
example, the father is in prison,
since the mother, as a temporary
single parent, may need support - but
surely a good social worker will know
this anyway, simply from visiting and
chatting to the family. It is also
relevant to know of convictions for
baby-battering - but the social
services would know about such con-
victions already. It is, however,
difficult to see what purpose would
be served by finding out about other
convictions, such as a driving
offence or petty theft, when deciding,
for example, whether a girl taken
into care as being in "moral danger"
should be returned home. And a lad in
care for truancy - would his mother's
conviction for shoplifting really be
relevant?

Underhand
This is a dubious use by the Social
Services Department of its access to
information and its position of
authority. Intelligent and conscient-
ious case-work should enable social
workers to discover the really relev-
ant information from their clients
without resorting to this backdoor,
underhand method which can only under-
mine the trust between social worker
and family.

The Younger Comittee, which reported
on privacy in 1972, was precluded by
its terms of reference from comment-
ing on the use of information about
individuals by local authorities,
police, etc., and concentrated
instead on private credit agencies,
banks and similar organisations. In
view of these questionable develop-
ments in Nottingham, the long-awaited
Government White Paper on privacy,
expected this summer, will be sadly
inadequate if it does not contain pro-
posals for a general right of privacy
that applies to both public and
private sectors alike.
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AGONY COLUMN

THE EVENING POST HAS TAKEN RECENTLY
to publishing harrowing accounts of
various social problems (without,
incidentally, ever offering any very
penetrating analysis of the reasons
or the cure). A typical effort, on
the sad lot of the overburdened
social worker, brought this tongue- \
in-cheek response from the objects
of the sympathy.

PRÁB,LE*15 Alè_1è_ IlóLE.. IJAI
Heavy debts,a burdgn cg city_social
workers

by Sam Smiles

THE SCRAWNY HAND MOVES across the
counter, knotted fingers grasp the
proffered Ã5 note. Her tobacco-
bleary eyes dimly accept yet another
contribution. Enid works in the

of 20 with whom Bert works depends
on one kettle and only three clerks.
In between cups, he has to deal with
his own clients, who have the "infur-
iating" habit of coming into the
office to see him. One distraught
woman complained that her son, who
is supervised by Bert, had just set
fire to the cat. "What can I do,"
says Bert. "I applied for a place in
a community home three months ago,
and since then he's done three
budgies and Mrs Jonesô poodle from
next door. There's just nowhere
available."

STEAK Er CHIPS

Lunch is a snatched four-course
meal in a run-down Berni. Bert is
trying to foster community spirit in
the lounge bar so that he's never
without a pint. No one will listen
to him. It's discouraging. "I'll get
some leaflets printed outlining my
scheme," says Bert. "It's worth
another try."

ALONE

Next case is an old man who lives
all alone. "There's nothing wrong
with him," explains Bert, "But he's
good for a cup of tea, and I can
watch the race on his TV."

Bert has to step gingerly past 55
full milk bottles, the contents of
which are going sour, and when he
does knock on the door, there is no
reply.

Bert marks him down for a visit
some time next week, and races home
to watch "Crown Court" in colour ...
his day is over.

WHATA GAS

or EMELEC 1mcms 0
local branch of Ladbrokes and owing ó-
to the run-down nature of the area
depends almost entirely upon the
financial support of the social work-
er from the sub-area office next
door. She is not the only one. The
same young man supports 121 other

THE SAGA OF THE PEOPLE'S CENTRE'S
attempt to find out the legal price
at which landlords could re-sell gas
to their tenants began last October.
A letter was sent to the EMGAS Lower
Parliament Street showrooms asking

creditors The sad the lonely the for information and leaflets. There
man from the loan sýop next doo;_ was no reply. In December a PC volun-

IN THE RED

Bert is just one of 195 social
workers in Nottingham's 5% divisions.
He should be solvent. But like his
colleagues he has to cope with debts
beyond his means, mainly because his
travelling expenses for the last six
months have not arrived.ó

In theory he is supported by a
senior social worker; in fact that
senior has his own problems, and
Bert is left to face his problems
alone, and somewhere along the line
he has to help other people solve
theirs.

BROKEN KETTLE

Enid is the first call of the day,
just in time for the 2.50 at Haydock
Park. Bert's morning, which began at
10.50, has already been taken up
with coping with a hang-over and he
has to make his own coffee. The team

teer decided to try again - this
time by phone. She phoned the only
number offered in the phone direct-
ory - 45555 (service and enquiries)

HE APOLOGISE TO OUR READERS FOR
an increase of 2p in the price
of Nottingham Voice, following a
further increase in size to 24
pages. It has been our long-
term policy to expand the paper
gradually as the means became
available - which means that
price rises are inevitable from
time to time to keep pace with
increased costs. We have always
tried to keep price increases
within reasonable limits, how-
ever: when the price first went
up to 4p, the paper contained
only 6 pages, while we are now
offering 24 pages for 8p. Sub-
scriptions will be honoured at
their original rate without
further charge.

, _

- and was told that there was pQ_law
covering this and that landlords
could charge what they liked. Even
the mention of Schedule 4, Gas Act
1972 (which specifically provides
for a maximum re-sale price) failed
to reverse this opinion.

The persistent volunteer then
phoned British Gas Headquarters in
London. The official there muttered
vaguely that he thought there was
something like that and finally
passed the enquirer on to the Legal
Department. They said that a leaflet
had been printed and was available
at all showrooms. Could the People's'
Centre contact their local showroom?
Attempts to find the telephone num-
ber of the Lower Parliament Street
showroom failed - it's ex-directory!

Once more the patient volunteer
rang 45555. They said they couldn't
really help but they would bear it
in mind for the future. The volun-
teer then took a trip in the rain to
ask in person for the leaflets.
After considerable discussion, three
leaflets were produced and reluctant-
ly handed over.

By way of contrast, the Electric-
ity Board sent all the relevant
information on the re-sale of elect-
ricity - including a batch of well-
produced leaflets - as a result of
ggg telephone call.

BUREAU'CUT

LAST MONTH WE REPORTED THAT THE NEW
Citizens Advice Bureau was intending
to spend Ã200 on its official open-
ing. We are pleased to hear that
this figure has now been dropped to
Ã20, on the insistence of the
People's Centre and NCCL represent-
atives on the CAB steering comittee.
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"But m'sieur, for Ã20 what do
you expect-a Guildhall Banquet?"

CONTRACTED

HUMOUR HAS IT THAT CONSULTANTS AT
the General Hospital are "working to
contract" only as far as it suits
them - fewer patients, regular
coffee breaks and so on. The more
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PRICE 4p

unpleasant parts of their contract,
such as turning up at 9.00 a.m. and
finishing at 5.30 p.m., are not, it
appears, being so rigidly observed.
Consultants have been seen parking
their expensive cars half an hour or
so late in the mornings and slipping
off earlier than 5.50 p.m. All this
is no doubt explained by the long
drive they have to the exclusive
villages in which they live.

kr-
"Right-oh Carruthers, send any
emergencies out to the links!"

MARCHING ORDERS

THE SALVATION ARMY DOES NOT ALWAYS
live up to its name or the teachings
of its Master. This especially
applies to the operation of its
hostels described as "refuges for
homeless men", where certain con-
ditions are in force. One of these
led recently to a sixty-eight-year-
old homeless man, refused by the
Salvation Army because of his incon-
tinence, in desperation begging a
police constable to arrest him in
the early hours of a cold January
morning. When told that this would
not be possible, he smashed the near-
est convenient window with his walk-
ing stick, thus obtaining reasonably
comfortable accommodation for the
night by courtesy of the Nottingham-
shire Constabulary. After a brief
appearance at the Guildhall the
following morning, he secured a
further week's bed and board at one
of HM Prisons. Cases like this
suggest that, in some cases of real
need, the Social Services don't live
up to their name either. Maybe crime
can pay dividends at times!

POST- DATED
A READER POPPED IN A COUPLE OF WEEKS
ago with the above clipping from the
front page of the Post, Edition 6,
dated ... well no, there isn't a
date, actually (it should be to the
left of the price). It was Christmas
Eve, in fact, so we might hazard a
guess why the lads weren't working
as efficiently as usual!

OVER DUNNETT

JACK DUNNETT, MILLIONAIRE LABOUR MP
for Nottingham East, is finding it
increasingly hard to hold down those
of his party members who consider
him "the unacceptable face of social-
ism". So knotty are his problems, in
fact, that they may even have
attracted the interest of "Private
Eye". Following wild (and clearly
unfounded) rumours about the motivat-
ion of the massive pro-Dunnett Asian
vote recently assembled at party
meetings in troublesome Market Ward,
it now seems that Labour Party
membership in Lenton, the other
"problem" Ward, is blossoming in
similar gratifying fashion.

Among all the new faces at Lenton
Ward meetings is a relatively famil-
iar one, however - that of Brother
Jack himself, newly resident in the
Ward at 37 Tennis Drive, the Park
(a well-known hot-bed of socialist
fervour). Previously, he used to
stay with his agent John Carroll,
leader of the Labour Council and
Dunnett hatchet-man. Speculation
about the flit is probably idle, but
the Ward's AGM on January 12th was
obviously unimpressed by its new
member's presence, delivering a
resounding raspberry to all "offic-
ial" nominees for party posts,
notably a Mr M. Aslam, who was put
up for practically everything.

Finally, and more or less on the
same topic, we are pleased to
announce a major political scoop.
More than a fortnight ahead of any
other journal, we present the
results of the election of officers
to East Nottingham Constituency
Labour Party, which will take place
on Tuesday, February 28th:

Chairman: Bill Dinwoodie
Secretary: Betty Higgins
Vice Chairmen: John Carroll

Peter Burgess
Treasurer: Frank Higgins
Political Education Officer:

Len Maynard

Of course, it would be nice to be
proved wrong ...

HOT SUN
TEACHERS AT BLUEBELL HILL JUNIOR
School have been told by the Head-
master that they are not to bring
copies of the Sun and Daily Mirror
to school - presumably he thinks
that they lower the tone of the
place. We haven't heard whether
staff are still allowed to read the
Sun and Mirror at home. Probably the
most disturbing thing is that the
teachers appear to have agreed to
all this. Wake up the NUT!

'1

"Write 100 times óI must not
read the Sun or Mirror'Ã"

PRESS CUTTING

THE EVENING POST GETS MORE AND MORE
ridiculous. The most recent example
of its pettiness is a refusal to
take an advertisement from the
Campaign for Homosexual Equality, a
group that offers advice in the
People's Centre. The offending ad.
read: "Help, advice and information
available for gay people. Thursday
evenings, 6-8 p.m., People's Centre,
35 Mansfield Road." The Post origin-
ally acpepted the ad., but when it
failed to appear a member of CHE
phoned to find out why. He was told
that, because the advertisement
referred to homosexuality, it was
"unethical", and that the decision
had been taken by the managing
director himself. If it weren't for
the fact that the Evening Post is
the only daily paper in Nottingham,
the whole thing would be laughable.
Since it is, it can get away with
petty censorship of this kind.








































